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Down
1. a stock of a resource from which a person or 
place can be provided with the necessary amount 
of that resource.
2. the sale of goods to the public in relatively small 
quantities for use or consumption rather than for 
resale.
4. a symbol, word, or words legally registered or 
established by use as representing a company or 
product.
6. a person or company that sells goods in large 
quantities to other businesses, who may then sell 
them to the general public
7. a written promise that a company gives to a 
customer, stating that it will repair or replace a 
product they have bought if it breaks during a 
certain period of time.
8. to divide a large group of people into smaller 
groups of people of a similar age or with similar 
incomes, interests etc.
12. The possibility of some kind of loss
13. a fixed regular payment, typically paid on a 
daily or weekly basis, made by an employer to an 
employee, especially to a manual or unskilled 
worker.

Across
1. a fixed regular payment, typically paid on a 
monthly or biweekly basis but often expressed as 
an annual sum, made by an employer to an 
employee, especially a professional or white-collar 
worker.
3. the goods or merchandise kept on the premises 
of a business or warehouse and available for sale 
or distribution.
5. to take money out of a bank account
8. a plan or series of plans for achieving an aim, 
especially relating to the best way for an 
organization to develop
9. an organization, industry, country etc that 176 
Glossary is deliberately chosen to have something 
done to it
10. an organization, industry, country etc that 176 
Glossary is deliberately chosen to have something 
done to it
11. the general way in which a particular situation 
is changing or developing
13. all the people who work in a particular country, 
area, industry, company, or place of work
14. one of the parts into which ownership of a 
company is divided


